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As VP of Products, in the area of Enterprise Mobility Management & IT Management, Vikas is responsible for the strategy, design, development, and delivery of mobility products at CA Technologies where he has worked since August 2013.
 
Prior to CA Technologies, Vikas directed R&D at Ricoh, a $25B Japanese company with an innovation hub in Silicon Valley and later served as its Chief Software Architect leading a large software initiative that brought together many Ricoh and multi-brand products towards higher value services, while providing software strategy and technology guidance to Ricoh teams in the US, Japan, and India.
 
Prior to Ricoh, Vikas worked at IBM’s prestigious R&D labs in senior technical and management roles in the areas of net mining, B2B information exchange, intelligent content processing, and smart contact center technologies. There, he received a corporate award for driving a technology to an ‘IBM Outstanding Accomplishment’ with significant impact on IBM’s services business along with several ‘IBM Outstanding Technical Achievement’ and ‘IBM Outstanding Innovation Achievement’ awards. 

Vikas is a frequent speaker at key events such as Mobility USA, Super Mobility Week, CA World, Gigaom, TechTarget and CTO Forum. He has co-edited two books on Service Science and System Systems by Springer, which were rated among the top 25% in their category. He in an inventor on over 30 patents and an author of over 25 publications.
 
Vikas holds a Bachelor of Technology degree from the Indian Institute of Technology and two Masters degrees in Engineering from North America. In his spare time, Vikas follows the evolution of commercial aviation and is an avid tennis player.
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Abstract: 
Mobility is the new frontier that is ‘still arriving’ and enterprises are grappling with how best to enable it, keeping enterprise security and employee satisfaction front and center of mind. Inherent in that balance is a careful trade-off as security is paramount but it should not come at the expense of productivity. On one hand is the Wild West with no security whatsoever and happy employees bringing in devices and apps of their choosing. On the other hand are happy enterprises with strict security controls but dissatisfied and disappearing employees! This talk will help strike a balance that works for both entities - the User and the Enterprise. No utopia promised but you will come away with an understanding of: 
  
1) What the challenges around mobile services in the enterprise are. 
2) Why you should look into tacking them to provide a true service to knowledge workers. 
[bookmark: _GoBack]3) How one service approach works for both the employees and the enterprises.
